Privacy Policy

At Park Plaza Senior Living, we are committed to protecting your privacy and safeguarding the
personal information you share with us.

Information We Collect

When you submit an inquiry through our website, we may collect personal information such as
your name, phone number, email address, mailing address, and any information you voluntarily
provide through our contact forms.

How We Use Your Information

We use the information you provide to:

e Respond to your questions and requests.

e Provide information about our community, services, and events.

e Schedule tours or appointments.

o Communicate important updates regarding your inquiry or residency.

e Send text messages if you have opted in to receive SMS communications.

Text Messaging

If you choose to opt in to receive text messages from Park Plaza Senior Living, you may receive
informational messages related to your inquiry, appointments, tours, community updates, events,
resident services, and other relevant communications. Message frequency may vary. Message
and data rates may apply. You may opt out at any time by replying STOP or request assistance
by replying HELP.

Sharing of Information

We do not sell, rent, or otherwise disclose your personal information to third parties except as
required by law or as necessary to provide services on our behalf.

No mobile information will be shared with third parties or affiliates for marketing or

promotional purposes. Text messaging originator opt-in data and consent will not be
shared with any third parties.

Data Security

We maintain reasonable administrative, technical, and physical safeguards to help protect your
personal information from unauthorized access, disclosure, or misuse.



Your Choices

You may contact us at any time to update your personal information, ask questions about our
privacy practices, or request that we stop contacting you.

Contact Us

If you have any questions regarding this Privacy Policy or our privacy practices, please contact:

Park Plaza Senior Living
6840 N. Sacramento Avenue
Chicago, IL 60645

Phone: (773) 465-6700

This Privacy Policy may be updated from time to time. Any changes will be posted on this page
with an updated effective date.
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